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KARNALI ACADEMY OF HEALTH SCIENCES 

 

 
s0ff{nL :jf:Yo la1fg k|lti7fg, lzIf0f c:ktfnaf6 k|bfg ul/g] ;]jf tyf s[ofsnfksx?sf] ljj/0f 

 

l;=g+= k|bfg ul/g] ;]jf÷s[ofsnfk k'¥ofpg' kg]{ k|s[ofx? ;]jf z'Ns ?= ;~rfng ;do lhDd]jf/ 

kbflwsf/Lx? 

! gfd btf{ zfvf (Registration)  cfnf] kfnf] u/L nfOgdf a:g] -c:ktfnsf] Ifdtf cg';f/ 

l6s6 pknJw u/fOg]_ cfO{taf/ b]lv laxLaf/ ;Dd laxfg 

( ah] b]lv ! ah] ;Dd gfd btf{ u/fO{ ;Sg' kg]{ / 

z'qmaf/ laxfg ( ah] b]lv !@ ah] ;Dd gfd btf{ u/fO{ 

;Sg' kg]{ .  

gofF cf]=lk=l8= l6s6M     ?=@%  

k'/fgf] kmnf]ckM          ?=!% 

laz]if1 cf]=lk=l8M        ?=%)  

laz]if1 cf]=lk=l8 kmnf]ckM?=@% 

 

 

la/fdL hfFr laxfg !) 

ah] b]lv % ah] ;Dd 

ul/g] 

hf8f]df la/fdL hfFr 

laxfg !) ah] b]lv $ ah] 

;Dd ul/g] . 

ljefuLo k|d'v÷OPD 

O{Grfh{ 

@ alx/+u ;]jf (OPD) 
– hg/n cf]=lk=l8 

– afn/f]u cf]=lk=l8 

– k|z'lt tyf :qL /f]u cf]=lk=l8 

– xf8hf]gL{ tyf gzf /f]u cf]=lk=l8 

– hg/n ;h{/L cf]=lk=l8 

– dgf]lrlsT;f cf]=lk=l8 

– OG6/gn d]l8l;g cf]=lk=l8 

– hg/n k|flS6; cf]=lk=l8= 

– bGt lrlsT;f cf]=lk=l8 

– cfFvf cf]=lk=l8 

cf]=lk=l8 gfd btf{ eP kl5 ;DalGwt cf]=lk=l8 df hfg' 

kg]{ .  

lgMz'Ns  la/fdL hfFr laxfg !) 

ah] b]lv % ah] ;Dd 

ul/g] 

hf8f]df la/fdL hfFr 

laxfg !) ah] b]lv $ ah] 

;Dd ul/g] . 

gf]6M ck|]zg ug]{ lbgdf  

tklzn adf]lhdsf] 

laefusf]  cf]=lk=l8 ;]jf 

;+rfng gx'g] Aoxf]/f ;d]t 

c'/f]w 5 .  

cfO{taf/M k|z'lt tyf :qL  

;f]daf/M ;h{/L 

d+unaf/M xf8hfgL{ 

a'waf/M k|z'lt tyf :qL 

lalxaf/M ;h{/L 

z'qmaf/M k|z'lt tyf :qL 

ljefuLo k|d'v÷O{Grfh{ 

# cfsl:ds ;]jf (Emergency) la/fdLnfO{ cfsl:ds sIfdf k'¥ofpg], 8fS6/n] eg] cg';f/ 

k/LIf0f ug{], Cash Counter df gub a'´fpg] . 

Odh]{G;L l6s6 ?= %)÷– @$ ;} 306f ljefuLo k|d'v÷O{Grfh{ 

$ PDa'n]G; ;]jf (Ambulance Service) Odh]{G;L kmf]g g+= )*&%@)!!% jf PDa'n]G; kmf]g g+= 

(&$*(!!^^^ df ;Dks{ ug]{ .  

% ls=ld= leq ?= ^)) To; kl5 

sfnf]kq] af6f] eP k|lt ls=ld= ? 

%) / slRr af6f] eP k|lt lsld 

?= ^) -b'O{ tkmL{_ 

@$ ;} 306f c:ktfn k|zf;g 

÷O{Grfh{ 

gful/s j8fkq (Citizen Charter) 
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% k|of]uzfnf (Laboratory) ;DalGwt lrlsT;ssf] k/LIf0f k"hL{ lnO{ Cash Counter df 

z'Ns a'emfO{ /l;b lnO{ k|of]uzfnfdf hfg] 

k|lti7fgn] tf]s] adf]lhd @$ ;} 306f ljefuLo k|d'v÷O{Grfh{ 

^ /]l8of]nf]hL (Radiology) ;DalGwt lrlsT;ssf] k/LIf0f k"hL{ lnO{ Cash Counter df 

z'Ns a'emfO{ /l;b lnO{ PS;/]sf] nflu Radiology laefudf 

hfg] tyf CT, USG sf nflu /]l8of]nf]lh:6 jf6 ;do lng] 

. 

k|lti7fgn] tf]s] adf]lhd PS;/]sf] nflu @$ ;} 306f 

tyf CT, USG sf nflu 

cf]=lk=l8 ;dodf . 

ljefuLo k|d'v÷O{Grfh{ 

& ljljw k/LIf0f (ECG, ECT, EEG, 
Echo, Endoscopy, Colonoscopy, 
etc.) 

;DalGwt laefu;+u k/LIf0f ;do lng], sfpG6/df z'Ns 

a'emfpg] / /l;b lnO{ ;DalGwt laefudf tf]lsPsf] ldlt / 

;dodf k/LIf0f u/fpg] . 

k|lti7fgn] tf]s] adf]lhd ;DjlGwt ljefu jf6 lbOPsf] 

;do cg';f/ 

ljefuLo k|d'v÷O{Grfh{ 

* kmfd{];L ;]jf (Pharmacy Service) lrlsT;ssf] ;Nnfx adf]lhd . kmfd{];Ldf pknAw cf}ifwL cg';f/ 

z'Ns a'emfpg]  

@$ ;} 306f ljefuLo k|d'v÷O{Grfh{ 

( lkmlhof]y]/fkL ;]jf (Physiotherapy) lrlsT;ssf] ;Nnfx adf]lhd . k|lti7fgn] tf]s] adf]lhd laxfg !)M)) ah] b]lv %M)) 

ah] ;Dd 

ljefuLo k|d'v÷O{Grfh{ 

!) cGt/Ë ;]jf (Inpatient Service) Odh]{G;L tyf cf]=lk=l8= af6 lrlsT;ssf] l;kmfl/; cg';f/ 

egf{ ul/g], lrlsT;s ;+u egf{sf] k"lh{ lnO{ gub sfpG6/df 

uO{ btf{ u/fpg] . 

a]8 rfh{M k|lti7fgn] tf]s] adf]lhd @$ ;} 306f ;DalGwt Ward sf 

ljefuLo k|d'v tyf 

O{Grfh{ 

!! k|z'lt ;]jf (Maternity Service) k|z'lt laefudf eO{ ;DalGwt lrlsT;ssf] ;Nnfx adf]lhd 

ug]{  . 

lgz'Ns  @$ ;} 306f ljefuLo k|d'v÷O{Grfh{ 

!@ cfO{=l;=o" ;]jf (ICU Service) lrlsT;ssf] ;Nnfx adf]lhd . k|lti7fgn] tf]s] adf]lhd @$ ;} 306f ljefuLo k|d'v÷O{Grfh{ 

!# ck/]zg (Operation) ;DalGwt ljefuLo lrlsT;s;+u ck]|zgsf] nflu ;do lng] . k|lti7fgn] tf]s] adf]lhd lgoldtM ck|]zg tf]lsPsf] 

lbg . 

Odh]{G;LM @$ ;} 306f . 

ljefuLo k|d'v ÷ 

OGrfh{ 

!$ dfO{g/ ck|]zg (Minor Operation) ;DalGwt ljefuLo lrlsT;s tyf :jf:YosdL{ ;+u dfO{g/ 

ck|]zgsf nflu ;do lng] . 

k|lti7fgn] tf]s] adf]lhd O{dh]G;L laefudf cfPsf 

la/fdLx?sf] nflu O{dh]G;L 

laefu @$ ;} 306f ;f]xL 

laefusf] dfO{g/ ck|]zg sIf 

tyf cf]lk=l8= laefudf 

cfPsf la/fdLsf] nflu 

cf]=lk=l8 ;do leq pQm 

laefusf] dfO{g/ ck|]zg 

sIfdf ug]{ 

ljefuLo k|d'v ÷ 

OGrfh{ 

!% k|zf;g zfvfM (Administration)  
vl/b zfvf :6f]/ zfvf  

5'§f5'§} sfdsf] nflu tf]lsP adf]lhd ug{] . – laxfg !)M)) ah] b]lv %M)) 

ah] ;Dd 

ljefuLo k|d'v ÷ 

OGrfh{ 

!^ cfly{s k|zf;g zfvf (Finance) 5'§f5'§} sfdsf] nflu tf]lsP adf]lhd ug{] . – laxfg !)M)) ah] b]lv %M)) 

ah] ;Dd 

ljefuLo k|d'v ÷ 

OGrfh{ 

!& ph'/L÷u'gf;f] Joj:yfkg (Complain) ;f]wk'5 8]:sdf l6kfpg], ph'/L k]l6sfdf n]vL v;fNg], lnlvt 

ph'/L k|zf;gdf lbg], c:ktfnsf] Od]ndf k7fpg ;lsg] . 

Email: info@kahs.edu.np 

lgMz'Ns @$ ;} 306f d]l8sn 

lgb]{zs÷c:ktfn 

lgb]{zs÷/lhi6«f/ 

!* Nursing ;]jf – – @$ ;} 306f  gl;{Ë ;'k/efOh/ 

!( Medical Record zfvf 5'§f5'§} sfdsf] nflu tf]lsP adf]lhd ug{] .  laxfg !)M)) ah] b]lv %M)) 

ah] ;Dd 

d]l8sn 

lgb]{zs÷c:ktfn 

lgb]{zs÷/lhi6«f/ 

@) lg/f]lutf  lan sfpG6/df df ;Dks{ ug]{ . Kofs]h cg';f/ Cash Counter df 

uO{ z'Ns j'emfpg] 

tf]lsPsf] kl/If0f u/fO{ pQm 

l/kf]6{ hDdf u/L lrlsT;ssf] 

sf]6f cg';f/ ;f]lx lbg jf 

cf]=lk=l8=OGrfh{÷d]l8s

n lgb]{zs 



csf]{ lbg b]vfpg ;lsg]  

@! vf]k ;DjlGw (Immunization) Tff]lsPsf] lbg gfd btf{df uO{ l6s6 lng] / afn/f]u alx/+u 

ljefu jf MCH laefudf uO{ ;Dks{ ug]{ . 

lgMz'Ns laxfg !)M)) ah] b]lv %M)) 

ah] ;Dd 

cf]=lk=l8=OGrfh{÷d]l8s

n lgb]{zs 

@@ OCMC ;]jf  O{dh]{G;L laefudf cfO{ ;Dks{ AolQm jf 8\o"6L :6fkm;+u ;Dks{ 

ug]{  

lgMz'Ns  @$ ;} 306f ;Dks{ AolQm÷lgb]{zs 

@# DOTS ;]jf Ifo/f]u ;]jf s]Gb|df ;Dks{ ug]{ . lgMz'Ns  @$ ;} 306f ;Dks{ AolQm÷cf]=lk=l8 

O{Grfh{  

@$ kl/jf/ :jf:Yo sfo{qmd  ;DalGwt cf]=lk=l8df ;Dks{ ug]{  lgMz'Ns  zlgaf/ afx]s cGo af/  ;Dks{ AolQm÷cf]=lk=l8 

O{Grfh{  

@% VCT ;]jf  ;DalGwt cf]=lk=l8df ;Dks{ ug]{  lgMz'Ns  zlgaf/ afx]s cGo af/  ;Dks{ AolQm÷cf]=lk=l8 

O{Grfh{  

 

gf]6M c:ktfnaf6 pknAw u/fO{g] ;]jfsf] z'Ns ;'lr k|lti7fgsf] j]j;fO{6  www.kahs.edu.np df x]g{ ;lsg] 5 . 


